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Starting September 1, 1994, the Colorado Division of Gaming will begin issuing 
temporary Support license approval letters to those applicants who “walk-in” to 
the Division’s Denver office with a fully completed Support application and 
who pass an initial background check.  The Division anticipates this process to 
take about an hour. 
 
By receiving this approval letter, the licensee can then go to one of the four 
Division of Motor Vehicle offices to immediately obtain their Support license 
badge. 
 
This change in Division procedures is not an easing of the State’s standards for 
issuing Support licenses.  The new procedures are structured in such a way that 
the same background check will be conducted on license applicants.  If, during 
the course of the investigation, the Division discovers the applicant did not fully 
disclose or lied about an arrest or other pertinent information, the Division will 
deny the license before it transfers to permanent status. 
 
If during the Division’s initial review of the applicant’s background, an issue is 
discovered, an approval letter will not be issued that day.  If the issue in question 
is something that can be resolved, the approval will be issued at a latter date. 
 
Please note, the Division will not accept any Support applications, which are not 
completely filled out.  Those persons with incomplete applications will be asked 
to re-submit after they have obtained all the necessary documentation. 
 
Those applications mailed to the Division or dropped off at the Central City and 
Cripple Creek offices will be forwarded to the Denver office and, if the necessary 
information and documentation is included, an approval letter will be mailed to 
the applicant after the initial background check.  This process should take 2 or 3 
days. 
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This is the First Step in a process that will eventually see the Division conduct a 
complete background check and issue the actual license badge in less than an 
hour at each Division office. 

 


